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Reliable professional information

Very solid and competent information about the

i XXX
virus. Could be very helpful for everybody

- UUPRXTERmSHEII—EMR, WEMA
#REH

And about the official guidelines from the

Chinese government

RBTHERRFN—EESIEME
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https://multimedia.scmp.com/infographics/news/china/article/3047038/wuhan-virus/index.html?fbclid=IwAR2v7Brqr7KOEIjPtD98b0OeEDe_ChdFqPJ8Tje7f5JUnJPBvAJKexpJaVs
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Crisis: general aspects

feth: #hR
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RE—-—FHHFRUNBED
ANINAB Z2 R A RN XS A il B9 X L
BAZHEXE - (James &
Gilliland, 2001)

... a perception or experiencing
of an event or situation as an
intolerable difficulty that exceeds
the person’s current resources
and coping mechanisms. (James

& Gilliland, 2001)
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fabl: RETHA

u.s:.s..\ndla.'l:.ha.p.p.e.n.s—

WERETIEC
Overwhelming exposure to death
© RUHYNERIZREEE
Concerns about family life outside
© REILRK
Loss of sense of reality
© WEFRIFEEE
Ambivalent views on life
- KERLERA
Loss of beloved ones
- HiE Stigma
- IPEFIEE R AR PR AIREIR
Symptoms of Depression and PTSD
NIXGEREE Coping Strategies
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Neormal reaction in crisis (on firstsight)

I SR N Acute responses:
FSBl Helplessness

7Bl Confusion

oA~ E/ ER Distressed/crying

NN Screaming / agitated

«EEFE. [REX Anxiety, Anger

-}EIJEE/}%’EQJFE Shock / Hyperventilation

oL EFNNTFINR 2R Dizzy/shortness of

°/\j§&/ Z:E%'fﬁﬂz_lzﬂ}jﬁ Scattered/erratic hh breath
H’E%B%ﬁ‘ﬁ%ﬁﬁ? Abdominal pain Headaches

'1@7&_\ %ﬁﬁ? Forgetfulness / Headaches

°§)ﬁ?—°—|—8haking / trembling
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People will react/respond to crisis 1/2

— S—

I BNELR: Physical symptoms like:
Bt ME, BERER, RERN, BB
K52, BHR. tlﬂiﬁ[l#&‘j?o
Shaking, headaches, feeling very tired, loss of appetite, aches and pains

shock, fainting, sweating, and fatigue.

TBEIEWKR: Emotional symptoms like:
581, AEfp, HIEAYIEZE, K5 Crying, sadness, depressed mood, grief
£58. ZYE Anxiety, fear
"Eg" B "FRZR" Being ‘on guard’ or jumpy’
HOSBEIEREENSEIB AL Worry that something really bad is going to happen

5HR,3E% Insomnia, nightmares
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o JIIBER,1RER, &I, Irritability, anger, denial,
o HEBCEttARSSE., blame themselves or others for the trauma.
o WREMEN, FFTKRHN, HE BRI EAR)
Guilt, shame (eg. having survived, or for not helping or saving others)
o R, BRMA. B ARLE AR Confused, emotionally numb, or feeling unreal or in a daze
o B=EBUK hypersensitive
o EBEBIMESIAEEZER(ABN) Appearing withdrawn or very still (not moving)
o AEINBIA, TRAEAFRHIE Not responding to others, not speaking at all
o REMEEEI. FREMNNESF, RKEWE, RETHASE)
Disorientation (eg. not knowing their name, where they are from or what happened)
o ABERBIIIE SF0#&=F Not being able to care for themselves or their children
o ImBHAIAE, XHAFENEHRSZ I, withdrawal from social situations, and lack of interest in social

activities.
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What is crisis counselling?
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JapL =
Crsiscounselling

. ARUIERTT
not psychotherapy
- EEFESEENEDRIME
focused on minimizing stress of the event

- RHBRSIFISE N R

providing emotional support and improving coping strategies

o LCATIEIER R

more specific in the here and now
o FFPAXIERAIR L

to support an individual’s response to the situation
o FEENIRE —LiHIFNEERYR

to help to restore some sense of control and mastery
o —RRETFEI N2

is generally Iastlng for a few weeks
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Crsiscounselling

- BHEE: ERECTRIEREER.
Crisis counseling: focus is the emotional consequences of a crisis.
« BT —FRRIBSFOAEEAR/OIEIFIE, BinEEriUER N TA.

Crisis Intervention : an immediate and short-term psychological care aimed

I

at assisting individuals in a crisis situation.
© BIK15738R- 2/0\B, $IERL - 3R,

Duration : from 15 minutes to 2 hours, frequency ranges from 1 to 3 times.
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Why we do crisis counselling? ____________

. BRTE, (BHERIRE To ensure safety and promote overall stability

o NP ANBRMBRSZFEF To provide emotional support for the individual.
o FRRIEEFFRBEI N AIKERTARZEIR To solve problem and assists

individuals in obtaining available resources

- &EFE To restore equilibrium
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Counsellor's role

{RAF(E]RR Listen to concerns

HEZEEK Assess safety needs

(RIPSRIFERIRFIFIES(E  Protect rights and responsibilities of client .
FETRIFAIXZE  Build a good relationship.

—E—EHIZTEBFR Putting objectives, step by step

U TERERER Speak clearly, in the present, about the problem.

S BEIKRENE R TE, IREFREIMERFE® Take immediate, direct action to restore mobility

and equilibrium.
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-  Cric i 1/3

1. ¥MEMIR Assessing the present situation

- HIrREERNFEXR, 2h, BENAFTEF ARG

listening to the client, asking questions and determining what the individual
needs to cope effectively
- EXER, FRBEFEARE. ZZIGFHNRR. BERRIENSHRIVERZE,
define the problem and acting as a source of empathy, acceptance and

support. Ensure client safety, both physically and psychologically.
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lements of crisis counselling ______________2/3

2. 8@\ Questioning

AR Closed-ended questions

JHBERE-BIANEB Owning feelings - Disowned statements
fEi5FfE  Conveying understanding

“MEFIKT Value judgments

-IF38{k, Positive reinforcement

JHE. B, S Empathy, genuineness, acceptance

3. #F Education
REF XM ERINE R ITLAKERERE, LISERMREive
information about their current condition and the steps they can take for

minimize the damage
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Elements of crisis counselling 3/3

4. IRMHIIF Offering Support

- BHIEE. BBEFBIR  providing support, stabilization and resources.

o FARRROT  Active listening.

o IBFFIMESTRE, EDES, BERMNXY Nonjudgmental support, reduce stress, improve
coping.

o NYEHRPATTEREERKER Develop a brief dependency on supportive people.

5. ZEMWER Developing Coping Skills

- KENYSHEEE develop coping skills.

o BREBERPBARTE explore different solutions to the problem.
o SBIRJERIS Practicing stress reduction techniques.

o ERIFRIRE®E Encouraging positive thinking
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Goals of crisis counselling
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Hir: BEAKH

Goals: more specific
« BHESKIEE LHEL T — P ARER?
How much the crisis has interrupted the person’s life?
o DRI EE I ARITH,
To reduce the disruption on others in the family.
« NTREXRENR, RERIBHRIRITIREKF
IS to stabilize the family situation and restore to their pre-crisis level of functioning.
- BN EREFISIVGKER. NXIFORERE)
Opportunity to develop new ways of perceiving, coping, and problem-solving.

- FEEREPRHIRY

The intervention is time limited
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Assessment questions

- RETHA ( \jJJlﬂjE'ﬁ) What has happened? (Identification of problem)

o WA EIWRLEE A? Who is involved?

o BEZEHA? whatis the cause?

o [BIBZZE? How serious is the problem?

o RI[EBEWE=FEH? How does the client suffer?

R ZE T 01S? |s he aware of this?

FKIFEBEE(A? What is the client’s need?
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Communication goals 1/3

RS Prepare

« THREHNE{4 Learn about the crisis event.

« 7 RO VAR A>3 Learn about available services and supports.

« THRELZZE[AI/ Learn about safety and security concerns.
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Communication goals 2 /3

WEZFMANT Look and listen

MELE Observe for safety.

MEBGESIBYIEAREER AObserve for people with obvious urgent basic needs.
MEETEREERMAIA, MIFObserve for people with serious distress reactions. Listen
<SETZFERIABLFR Make contact with people who may need support.

8B A TRYFEKFO$ELy Ask about people’ s needs and concerns.

BN A RAREARERFFEENRSS Help people address basic needs and access services.
FBEN AR, BREEIFEE: Help people cope with problems,, to feel calm again
J2H({SKR Give information

B ANSHIIFERNAFIHTESSIFELEIFESE Connect people with loved ones and social
support
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Introduction

To working with foreign students

SHrERFETIERIAI
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a Snake!
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Basics of communication with

foreigners

S5 EIEZEETIERIERLHNR
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Opinion 1

Asians: Talk around the circle,
especially if opinions are different

R4 FElgEsE

Westerners: Talk to the point
FEE3L: FiIWLW




Way of Life 2

Westerners: individualism, think of Asians: enjoy gathering with family and
himself or herself. friends, solving their problems, and know
S MAEN each other's business.

RN SERENX




Punctuality 3

Asians: in time.

Westerners: ‘on time. A BE—XiE PRt
FAAX: ERHES




Contacts 4

Westerners: Contact to related person Asians: Contact everyone everywhere,
only. business very successful.

PaANAE: ABRREREXI AR RO ABRKRRES




Anger 5

Asians: | am angry, but still smiling...
(Beware!)

FAXW: RERBERRARE (VD! )

Westerners: Show that | am angry.

AN SEBEEERRA




Queue when Waiting 6

Westerners: Queuing in an orderly .
manner. Asians: Queuing?! What's that?

P FRFISRAN » TRAXMW: MRFEILSHETKER




(7) Sundays on the Road

Westerners. Enjoy weekend relaxmg

peacefully. ~ RN EXRERAIGE R
FaXM: EXERIILAR—TALKE 73, Ptanitfs

HIBAR

Asians: Enjoy weekend in crowded places,
like going to the mall.




Party 8

Westerners: Only gather with their own 7 ?Qfgggﬁkﬁﬁwtﬁ B ARBITRS—

group.
AR RS L/NEF==/

Asians: All focus on the one activity that is
hosted by the CEO.




In the restaurant 9
Wwwleey

Westerners: Talk softly and gently in the own the restaurant

restaurant. o AL ERTARRISSISIAK

XA T /NEREAEFAIEHIASIN




Handling of Problems 11

Westerners: Take any steps to solve the

problems. » E;’j—;zﬂg; Rl s, HAETE
XM —SERRaERE 3

Asians: Try to avoid conflicts, and if can,
don't leave any trail.




Elderly in day-to-day life 14

Westerners: When old, there is snoopy for ~ » FRANXM: BRIFHEBEINFEFF

companionship. Asians: When old, guarantee will not be

X EEHEE/INAIFREE lonely, as long as willing to babysit
grandkids.




Moods and Weather 15

Westerners: The logic is: rain is pain. Asians: More rain, more prosperity

A MRKEATH RAXMN: REWEEWDLTT




(16) The Boss

Westerners: The boss is part of the team. Asians: The boss is a fierce god.

AN SSREFE—R RROXH: NS




The Child 18
Ans: Slog whole e o7 the kide 1

Westerners: The kid is going to be centre of your life.

independent and make his/her own living. YW, HFEECWEL, —EFK
%2 M R, BIRREECH  BRE
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3 Approaches for Working with Cultures*

Perspectives | Intercultural Multicultural Transcultural
Culture Challenge Part-system, Undetected
oppears for intercultural interference in prerequisites for
as... learning the expectations interaction and identity
Cul Essentialist: Systemic: Cobhesive:
.- un ure' Countries, Game rules, Differences and
— natfion states patterns diversity
Teaching, advising, | Use of models for the | Deconsiruction of oll
training reflection and preconceptions, imoges
defection of volues of normality and
power asymmelries
Methods
» Apply » Reflect *» Consider cultural
and adopt and fest and diversity factors
on ol levels of
activity
Intercultural | Knowledge Ability to reflect and | Competences
competence | ond techniques flexibility and personality
encompasses development
i Recognition of Multiple perspectives | Essentially difference
vaniages | cultural factors and equality oriented
Role and Promotes infercultural | Broadens perspectives, | Assesses collaboratively
particular competence as cultu- | choices and opticns for | which identity factors
compelences | ral expert; trains and | aclions, provokes and | and boundaries are
of the expert | recommends intervenes relevant
Chall Overestimation of Lack of (inter) cultural | Limited reach of
SHUENIEE 1 cultural foctors individual influence

expertise

*Source: Nazarkiewicz/Krémer (2012): Handbuch Interkulturelles Coaching. V&R,



How to communicate?

WfeligiE?
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Specific questions JLMSBIRISEIE

When does the problem occur?
(B ARHE? .
Are there special times or occasions?
EAERHFNNEEmE
Where does the problem occur?
(B FERER?
Who s involved?
[EIRRERFIER X ?
Are there other people present or are you alone?
EAEIAEGERREIRE—A?
What happens?
RETHA?
. Whatis said or done?

LRERMAREMAA?
How do | react in the situation?
M T AR AL ?
Whatdo or say | do?
BB ABEMTA?

................. NVHRTEE O |- HFHHIYKP ++-s++vesseeessseesssssessses s essse s a8 8888488824488 4888448244458 448 8448884458215 £8 1448814448814 8 4458144881 44£8 4882448144458 88 8148824824818 8 R8RSR

5ol EEET RSB hum

Whatdo | feel physically?

XXX

° XXXX

B V-S4 Br=m0



Coping questions XFRXTAY—LE[a)RE

*  How did you manage to cope with all these

things?
© RBUMITE I RRFIXERY? ¢ XXX
*  Where did you get the strength for this from? . XXXX

« {RMIBEEIRIBRINE?
*  What enabled you to hold on to your desire for
change for so long?

© A REERFEE B S HENENIEE?

*  How did you manage that it did not get worse?i

© (RENAIEEEETEEERER?

«  Others would have given up hope long ago.
Where do you always get hope from?

- BIABITEENFEHEET, (REIBENBER?
« Itis hard to believe that you have achieved this?
©  IRMEREIRIRE 7 S RANXERHIND?

Sollmann O Bochum



Training of emotional awareness g% &RV 2k

What can cause anxiety? 5|2 RERAE WL ?

= I'm in a new, unfamiliar situation. 72— 8rH7. AR HIEM
>I'm alone in the darkness. ZE 75 E % H

- ...

What are thoughts associated with anxiety? 545 Bt BAEH MLk ?
> | expect to fail. £ A HES M

> | expect to be not competent enough. # 7/ 555 5 711
> ...

How do | experience anxiety? R Eil R 1?7
- Muscle tension JI A & 7%

- Feeling of pressure in my stomach &2/
> ...

_ How do I express anxiety? NI REER?
- low, shaking voice /T H B 1 7 &
- avoid a situation 2b##

www.sollmann-online.de



Questions: differentiating and connecting

Body perception: B4&R4
What happens in your body? &k B &4 7442
Where does it happen in your body? & “E1E M ?
When does it happen? {4 g & A 1) 2
Breathing: FER
When this happens how do you breathe? % A= ftJ I iz /R fara] % £ 2
Tension/ pain —relaxation (neutral — unpleasant — pleasant):
SRR - TR (RSBt - AR ED
Where do you experience tension/ pain in your body?
AR IR FAL 2 5K 2
What happens when you experience this?
M RAE T A2
if patients perceive too much tension, unpleasant sensations or pain
= modify/ stop and try to gradually influence this sensations
BITIGN G R E S AR
= BIENF IR 7 1154

Thoughts What kind of thoughts do you have when this or that happens in your body?
B8 RAE IR BAR AR 42

EMGEnE What feelings are connected with this body experience?
LES] R RO R4 S 2

Behavior What do you want to do when you feel this in your body?
7N R I AR AR 4 2

Effect/ How does it change your body? X Ui AR 1 & 14 2
changes What change of breathing do you experience? A ARk 1 ?

= e N2> 2] — I 72 A0 L2t




Cycle of emotions (problem solving) BHIEIA (D)ERERR)

Crisisféf/ll. O experienceff3& 0O actingfTh9

problem|a]gX goal B¥R
fear / anger LB/ 1FE% interest / wish S48/ FREE

helplessnessFcEf] hopezsta

powerlessness7c feeling heldEEAIEHF
sadness3Ef5H
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4 - ear - model of communication

Facts E83E
Self-

Sender Revelation | News Receiver
wgx | BEmR | N mEE
Retationship

xR

Hach & Sollmann



Analysis

What is the problem?

FHI BRI A?

A4 > Whatis mygoal?

Helpful aspects

FHIRAYS HE
BRERSE in me bstructive-aspects

With others

In the interaction

What can be done

FREMT 2




Logbook -+

Body Feelings Thoughts Behaviour Effect
Sk S AR Ty
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»

»

»

»

»

»

»

»

»

Sit on your chair comfortably.

Feel the ground under your feet, and the chair under your body,
bearing and sustaining you. .

You can close your eyes, or you can leave them open, as you like
it.

If you leave your eyes open, concentrate them on a fixed point in
the room.

Take a deep breath in, ... and breathe out.
Feel your breathing going regularly in and out ... in and out.

And with the next deep breath in, tighten both hands into fists,
and hold the tension.

Hold the tension, and feel it spread up the arms towards your
elbows. ...

... hold the tension ...

And with next breath out, relax and notice how relaxation feels. ...

... feel relaxation ... keep relaxed ...

And now, slowly open your eyes, and turn back your awareness
into this room, turn back your awareness into this group, into the

www.sollmann-online.de
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JEEZRAN AR . B AR BT AR S ST IR
MR E4F, P L BT IR B AT

AN SR ARG PRI A IR, 15 BRI 5 1) P — A i 5 B9 2
BRI, TR

B2 E OB AR, 2

T RERIERT, SRR, AR
RALIR G R e W0 B P E R

L RAEL

PEBEE MR, B R3S — TR RIS ... BRI E . ...
BRELTHR......

ILAE NG i SRR AR OUIR - A B [m] By A) L R [ i A
AN TR R JREIE R



Body exercise

Stand comfortably and relaxed, with both feet shoulder width apart on the ground. Feel the

graund.underyourfeet bearing.and SUStaini QYO
Feel yourself standing stably.

Take a deep breath in, ... and breathe out.

Feel your breathing going regularly in and out ... in and out.

And with each breathing out, relax yourself more and more.

Now put your hands on your belly, and feel how the breathing lifts and dips your hands.

Feel the centre of your body, between your head and your feet.

Feel your energy flowing through this center.

And now feel the borders of your body, delimiting you from the outer world.

To feel your borders, slightly tap your front with your hands, beginning at your head,
going down your neck, your chest, your belly, your pelvis, down your legs, to the feet.

And then go back on your backside, beginning at your feet, going up your legs, your pelvis, your
back, your shoulders, your neck, and your head.

Stand relaxed, and feel your borders.

Feel your breathing going regularly in and out.

Then strech your arms, and explore the room around yourself, turning slighly in your hips.
moving your arms up, and down.

Now look at the other people in the room,

notice your position towards them,

how near to them or how far from them do you stand?

With whom would you like to be in contact?

Finally, once more, feel the borders of your body.

And then, turn back your awareness to your center, to yourself,

I B
Feel your breathing going regularly in and out.

And now finish this exercise, in your own tempo,
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Cycle of emotions ( problem solving )

== \/ S ‘D EIJFj 73;

—

Crisisfgt/l, O experiencefNig O actingfT 9
problem|B)gR goal B¥R
fear / anger ZE/ERR interest / wish S/ EREE
need=EE
accuse f5=

desipeiHEE
helplessness7cEf hopeZszE

powerlessnessZc /3 feeling-heldkE 05

‘.:l:__-
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:Fﬁﬁ Interventions ...........

TE{;:I\:@E*@ Provide structure

IRFFRFHR stay cam

bﬂgﬁ&%} }Jﬁ Reinforce safety and security
EBHMJIL e patient

>

\'

>

v

>

v

»

»

>

\'4

»

»

»

»

»

»

HRYE

EER D]

_1"|E = Reduce class workload as needed

ﬁ&—/\* *&E’J{tﬁuﬁ' % Be an active listener

XES

*DS‘Zﬂﬁ ;.kiﬂ,u\ Be sensitive to language and cultural needs

xIEf)L,kaI’JTJL,% Set realistic perspectives
Z_i$¥u Be nonjudgemental
HERIERRS  Defuse anger

T@fuql\%*&jwi,u\ﬁl}/{j_'% Do not tolerate negative or cruel behavior

D EEAVREE

Reduce immediate reminders



Stressmodel EF ISR

Stressorh EE

Y

Perception of danger/threateningXd/& &/ B EMIREN

Y

P

D

rsonal interpretation)™ A f&EE

Y

Fear about factsXJEESCHIHEVIE

/I"'"“

Finishing stres"s (downsizing)

ERFESI(FN)

www.sollmann-online.de

A 4

Fear as personal characteristics

BER—M NG

A 4

Chronification of stress/E &4,
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